
The South African higher education landscape has changed considerably in the 
past year. This is evident in the student protests on various campuses around the 

country. 
Not only did the protests test the ability of university management to deal with the 

magnitude and intensity of students’ actions, but it also tested our crisis communication 
plans and strategies, and the ability of the sector to adapt. We do not know what lies 

ahead, but what we should realise is that our 
roles as practitioners in marketing, advancement 
and communication have changed considerably. 
The MACE national workshop presented at 
Wits in March 2016 provided a good platform 
for discussions. Discourse on this and other 
issues affecting higher education and technical 
vocational education and training sectors in 
the country will take place during the 2016 
MACE Directors’ Symposium next month. 
Differentiation is becoming a  challenge, as 

the similarity of our environments are increasingly 
becoming evident. The up-side of this is that we have 
been granted the opportunity to rightfully take our place 
among the decision-makers of our institutions.

This year’s development programme kicked off on 15 March 2016 when the 
first national workshop was presented at the University of the Witwatersrand 

(Wits). Attended by 68 delegates from 16 tertiary education institutions, the topic of 
#FeesMustFall and the subsequent student protest movements created lively discussions 
throughout the day.

First up was a panel discussion with participants Shirona Patel, Communication 
Manager from Wits, Kylie Hatton, Deputy Director: Communication from the University 
of Cape Town and Martin Viljoen, Head: Internal and External Communication from 
Stellenbosch University, about the impact and challenges of the protests.

This was followed by a presentation on the role social media is playing in the protests 
by Emma Sadleir, well-known social media law expert, after which Willa de Ruyter from 
Tswane University of Technology and Kavitha Kalicharan from Taurus Communications 
discussed measurement and the setting of objectives. The launch of the new format of the 
Excellence Awards by Dr Amanda Hamilton-Attwell rounded off the programme. 

“The good attendance and lively discussions are evident of the need for discussions of 
this nature. It is important for MACE to increasingly become the facilitator of important 
and critical issues in the sector and this is exactly what was experienced at the workshop,” 
said Normah Zondo, Vice-Chairperson of MACE, in her closing remarks.
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For any queries contact Yolanda Maartens on 083 781 2550 or 
email: macechair@gmail.com
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Beverley Erickson (NMMU and MACE Treasurer), and 
Ntombekhaya Gwaqa (PE College).

Thembekile Simelane (UKZN), and Kevin 
Johnson (Varsity College and MACE 
Board member).

Panel members:  Shirona Patel (Wits), Kylie Hatton (UCT), and 
Martin Viljoen (SU).

Len Mzimela (MUT), and Normah Zondo (UKZN and 
MACE Vice-Chairperson).

Karen Tredoux (NWU), Louis Jacobs (NWU), 
and Nelia Engelbrecht (NWU).

Oteng Mpete (UFS),  Mamosa Makaya (UFS 
and Chairperson of the Free State Region), and 
Ronica Ramsout (UFS).

The format of the Excellence Awards has been 
revised and streamlined. An entry guide, 

new categories benchmarked against global 
awards programmes, as well as the possibility of 
online entries are some of the changes members 
can expect. Look out for the call to enter, which 
will be in your Inbox by mid May 2016. 
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